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Carpinteria Sanitary District 
Job Description 

 
 
Job Title:   Collection System Supervisor 
Department:  Collections 
Report To:  Operations Manager 
FLSA Status:  Non-exempt 

 
 

SUMMARY 

Oversees and manages operation of the District’s wastewater collection system.  Supervises, 
assigns, and reviews the work of staff responsible for the routine maintenance activities including 
hydro-cleaning, CCTV inspection, and other critical tasks and functions.  Participates in 
development, inspection and enforcement of sewer construction specifications and requirements.  
Guides capital facility planning and manages program for continual rehabilitation, renewal and 
improvement for the District’s inventory of buried infrastructure. Contributes to annual budget 
development and is responsible for departmental cost control and overall performance.  Regularly 
performs the duties of a wastewater collection operator on an “as needed basis”. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 

The following duties are typical for this classification. Incumbents may not perform all of the listed 
duties and/or may be required to perform additional or different duties from those set forth below to 
address District needs. 

 Plan, prioritize, assign, supervise, review the work of the staff responsible for providing 
operation and maintenance services for the wastewater collection system.   

 Maintain and operate computerized maintenance management system (CMMS) for work 
scheduling, work order generation, data capture, historical trending and cost analysis. 
Leverage integration with digital mapping for workflow optimization. 

 Maintain accurate inventory of all District wastewater collection facilities.  Develop, utilize 
and update digital records in CMMS and geographic information system (GIS) based 
mapping platform.     

 Participate in coordinated sewer system construction program for public and private 
sewer improvements.  Assigned duties may include field inspections, plan review, 
issuance of permits and final approval of minor collection system projects.  Contribute to 
development and updating of sewer construction standards and related policies and 
procedures. 

 Conduct collection system condition assessment activities, including comprehensive 
CCTV inspection of pipelines using industry standard practices, manhole inspection and 
assessment, infiltration and inflow assessment (smoke testing, open channel flow 
metering, etc.).  Generate and implement recommendations for system upgrade and 
rehabilitation. 

 Act as a liaison between agencies and the general public regarding ongoing wastewater 
collection programs and projects. 
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 Operate heavy equipment and other tools necessary for sewer system maintenance, 
including combination sewer cleaning unit, CCTV inspection vehicles, tractors, 
compressors, and other wastewater collection system maintenance equipment. 

 Perform standby and overtime duties as assigned. 

 Interface with customers, contractors, plumbers, contractors and governmental agencies 
on issues related to sewer system improvements, service requests, compliance and 
enforcement, and operational problems with both public and private sewer infrastructure. 

 Participate in annual operations budget development including capital improvement 
recommendations. Be responsible for departmental purchasing, expenditure tracking, 
and budgetary compliance. 

 Supervise subordinate team members in accordance with District protocol.  Prepare 
periodic performance evaluations, develop goals and objectives for professional 
development, recommends disciplinary action as necessary, focus on team building and 
agency wide coordination. 

 
SUPERVISORY RESPONSIBILITIES 

This position involves direct supervision of employees within the Collections Department.  Carries 
out supervisory responsibilities in accordance with the District’s policies and applicable laws.  
Responsibilities include training employees; planning, assigning, and directing work; appraising 
performance; recommending the reward and discipline of employees; addressing complaints and 
resolving problems. 
 
QUALIFICATIONS 

To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or ability 
required.  Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 

1. Knowledge of the District sewer construction guidelines as well as the basic materials, 
methods and tools used in the installation, operation, repair and maintenance of a 
wastewater collection system. 

2. Knowledge of safety precautions and practices for working in traffic, excavations and 
confined spaces, using tools and motorized equipment. 

3. Knowledge of and ability to utilize computerized maintenance management system 
software; familiarity with utility atlas mapping; and the ability to read and understand 
construction plans and specifications. 

4. Ability to participate in the operation and maintenance of a wastewater collection system, 
including hands on operation of maintenance equipment. 

5. Ability to perform construction inspections to verify and document compliance with 
District construction standards.  Experience in pretreatment inspections and commercial 
source control is desirable. 

6. Ability to record and maintain concise and accurate records, both written and electronic. 

7. Ability to communicate clearly and concisely, both orally and in writing. 

8. Ability to deal tactfully and courteously with the public. 

9. Knowledge of the operation of personal computers and software applications.  The 
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District has standardized on Microsoft’s Office suite of applications the position requires 
use of Word, Excel, Access, Outlook and other programs.   

10. Knowledge of pretreatment program requirements and guidelines as related to the EPA, 
the SWRCB and the District as applicable. 

11. Ability to work standby and overtime duties as assigned. 
 
EDUCATION and/or EXPERIENCE 

Graduation from high school, or equivalent, with at least five years of related experience in a 
wastewater collection system or related engineering field.  At least two years of experience in a 
supervisory role.  College degree highly desired.  The District may consider candidates with a 
combination of education and experience that it deems adequate for the position which may not be 
directly related. 
 
LANGUAGE SKILLS 

Ability to read, analyze, and interpret common technical journals, operating and maintenance 
instructions, safety rules, and procedure manuals.  Ability to respond to common inquiries or 
complaints from customers, regulatory agencies, contractors, or members of the business 
community.  Ability to present information in front of public groups, the board of directors, and other 
employees. 
 
MATHEMATICAL SKILLS 

Ability to add, subtract, multiply and divide in all units of measure, using whole numbers, fractions, 
decimals, scientific notation and logarithms.  
 
REASONING ABILITY 

Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to 
interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables.  
 
CERTIFICATES, LICENSES, REGISTRATIONS 

Those qualifications listed as required must be attained within the specific time frame in order to be 
classified as a regular employee. 

Required:  

 Possess, within six months of eligibility, a Collection System Maintenance, Grade 3 
certificate as issued by the California Water Environment Association, Technical 
Certification Program. 

 Possess within six months of hire date and maintain throughout employment a Class B 
commercial driver’s license as issued by the State of California.  While employed in 
such job requiring driving a District vehicle, the employee must be insurable with 
CSRMA or other current insurance carrier at the “standard” rate.”  

 Obtain and maintain NASSCO Pipeline Assessment and Certification Program (PACP) 
Certificate for CCTV pipeline inspection. 

Those qualifications listed as desired are deemed important in the performance of the position’s job 
duties and are considered to be professional enhancements. 

Desired:  
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 Possess and maintain the following certificates as issued by the California Water 
Environment Association, Technical Certification Program: 

 Plant Maintenance, Grade 2 

 Electrical Instrumentation Technologist, Grade 2 
 
PHYSICAL DEMANDS     

The physical demands described on the accompanying sheet are representative of those that must 
be met by an employee to successfully perform the essential functions of this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 

While performing the duties of this job, the employee is regularly required to stand, walk, and talk or 
hear.  The employee frequently is required to use hands to finger, handle, or feel; reach with hands 
and arms; climb or balance; and smell.  The employee is occasionally required to sit and stoop, 
kneel, crouch, or crawl.  The employee must regularly lift and/or move up to 10 pounds, frequently 
lift and/or move up to 25 pounds, and occasionally lift and/or move up to 50 pounds.  Specific vision 
abilities required by this job include close vision, distance vision, color vision, peripheral vision, 
depth perception, and ability to adjust focus. 

The employee is occasionally required to work in confined spaces or other areas with potentially 
hazardous atmospheres requiring the use of self contained breathing apparatus (SCBA) or 
respirators and in that respect is required to follow the District's facial hair policy. 
 
WORK ENVIRONMENT     

The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions.  While performing 
the duties of this job, the employee is frequently exposed to wet and/or humid conditions, moving 
mechanical parts, fumes or airborne particles, toxic or caustic chemicals, and outside weather 
conditions.  The noise level in the work environment is usually moderate to loud. 
 
ACKNOWLEDGMENT 

I acknowledge that I have received, read, and sought clarification of any questions I have about the 
content of the job description. 
 
 
              

Employee Signature       Date 


